
Enhancement – Copy/Paste setup and link from the application screen. 

A new link is now available from the Application screen that will display information that can be sent by 

email to a client.  This is useful for sending appointment times and a set of customizable messages when 

pre-registration or other methods of creating an application without having the client in-person.   

For example, clicking on the new link, opens a new tab/window on your browser: 

 

 

  



Opens: 

 

 

 

You can then highlight the contents (or do: CTRL + A to select all and CTRL + C to copy to clipboard) 

Then paste into your email. 



The information includes HOH and the application number as well as contact numbers and email 

address -- to make it easier to send to the client or call them as needed. 

The intension is to allow your case workers to interact with the client on your email system. 

There is also a new configuration setup page: 

 

 

  



That has both English and matching Spanish sections: 

 

 



 

 


