Enhancement — Copy/Paste setup and link from the application screen.

A new link is now available from the Application screen that will display information that can be sent by
email to a client. This is useful for sending appointment times and a set of customizable messages when
pre-registration or other methods of creating an application without having the client in-person.

For example, clicking on the new link, opens a new tab/window on your browser:
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Opens:

Client ID: LG1870 ( Angel ) | Close this window
Head of House: Lorena Cruz

Main / Second Phone Nbr: 333-222-3333 / 4536-222-1234

Email testemail @nowhere com

Pickup Location: The Salvation Army
123 Test Address
Large Town, TX 99997

My Pickup Appointment is for: Saturday, December 19,2020 Appointment Time: 03:00 PM

Thank vou for registering for The Salvation Armyv Angel Tree program. You will need this confirmation
ticket at the time of pickup.

You can print or show this ticket from your mobile device at check-1n.

Do not arrive more than 30 minutes before yvour appointment date and time as vou will be asked to leave
until your pickup time.

Due to COVID-19, vwe will have a different gift pickup process. We will be implementing a Drive-Thru
Pickup this yvear. Please have plenty of fuel in vour car as wait times may be long. There will be no public
restrooms available. Make sure to have an empty trunk for the volunteers to put vour gifts in.

We appreciate your patience and understanding.

If you have guestions or concerns please email us at myemailaddress@USS SalvationArmy.org.

Mi cita de recogida es para: Sibado, Diciembre 19, 2020 Hora de la cita: 03:00 PA

Gracias por registrarse en el programa Angel Tree del Ejército de Salvacion. Necesitara este boleto de
confirmacion en el momento de la recogida.

Puede imprimir o mostrar este boleto desde su dispositivo movil al momento del check-1n.

No llegue mas de 30 minutos antes de la fecha v hora de su cita, va que se le pediri que se retire hasta la
hora de recogida.

Debido a COVID-19. tendremos un proceso de recoleccion de regalos diferente. Implementaremos una
camioneta Drive-Thru este afio. Tenga suficiente combustible en su automovil, yva que los tiempos de espera
pueden ser largos No habra bafios publicos disponibles. Asegurese de tener un baul vacio para que los
voluntarios depositen sus regalos.

Apreciamos su paciencia v comprension.

51 tiene preguntas o inquietudes, envienos un correo electronico a
myemailaddress @USS SalvationArmy.org.

You can then highlight the contents (or do: CTRL + A to select all and CTRL + C to copy to clipboard)

Then paste into your email.



The information includes HOH and the application number as well as contact numbers and email
address -- to make it easier to send to the client or call them as needed.

The intension is to allow your case workers to interact with the client on your email system.

There is also a new configuration setup page:
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» Setup Copy/Paste Application Messages State: =

* Validate dropdown 1
« Validate dropdown 2
» Validate dropdown 3 Active Status: *

* Validate dropdown 4 LockOut Changes by Corps Manager:*
» Validate dropdown 5

» Validate dropdown 6 Updateallowed:
» Validate dropdown 7 Corps Officer:

'CCI[])S Code: * (Caution if changing, used in ManuallD]




That has both English and matching Spanish sections:

rgeCorps Corps / Unit: Copy/Paste Application Setup LargeCorps
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fo Fill out the below configuration that you want to display when you click on the 'Copy/Paste App for Email'.

fo2

;_-m@ This will be used to copy application information in plain text to your clipboard so that you can easily send an email

to the client with appointment information and instructions.

stration Messages

Note: There are English and Spanish versions of the form messages.
ste Application Messages

Each message has two sections, allowing approximately 500 characters for each.

% It iz ok to leave any message blank, but you should have both English and Spanish text for each message.
wn 3 To format the text on the Client response screen,
1n 4 You can add a New line character in your text. Use (exactly) <br=
wn 5 To make a section of text Bold, place (exactly) <b> before the first character and <\b> after the last character of the section.
win 6 For Example:
wn 7 Thank you for registering for The Salvation Army Angel Tree program.<br=You will <b=need this confirmation ticket<\b> at
2d pickup time.
Questions Will have a line break between sentences and make one section bold, showing like this:
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wn 2 Thank_ you for re_gistering for '_I'he Salvation ._ﬁrmy Angel Tree program.
wn3 You will need this confirmation ticket at pickup time.
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wn 5 The Salvation Zrmy<br>»123 Test Rddress<br>Large Town, TX
993937
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Copy/Paste Msg 5
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